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Why?

•Statoil’s growth brings opportunities… 

•…but also challenges

•Poor governance, inequality and poverty in some 

parts of the world

•Need to overcome the ’resource curse’

•Increasing stakeholder expectations and demands

•Access to resources often conditional on creating 

’local content’
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We are the Shell to Sea 
network: concerned citizens 
from all walks of life who 
seek to draw attention to 
the planned corrib gas 
project.Operating in an extremely watchful and volatile 

external environment
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External expectations and commitments (I)

ÅRespect for human rights

•Core labour rights and decent 

work

•Environmental protection

•Anti -corruption and transparency

•National management and 

control

•New business activities with 

basis in petroleum activities 

•Appropriate care for existing 

industry and the environment

St.meld. nr. 76 

(1970ς1971) 
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External Expectations and Commitments (II)

•To promote global standards

•To support dialogue with 

partners

•To support sustainable 

development

http://www.unglobalcompact.org/
http://www.voluntaryprinciples.org/
http://www.eitransparency.org/
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Internal commitment:

What we do –and how we do it

•A values based performance culture

•Firm commitment to health, safety and environment (HSE)

•Stringent ethical requirements and a code of conduct which promotes personal integrity
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Corporate social responsibility policy 

Our approach

•We contribute to sustainable 

development based on our core activities 

in the countries where we work

We are committed to

•Making decisions based on the way they 

affect our interests and the interests of 

the societies in which we operate

•Ensuring transparency, anti-corruption, 

and respect for human rights and labour 

standards

•Contributing to local content in our 

projects by developing skills and 

opportunities in the societies in which 

we operate
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Corporate hse policy

Our goal is zero harm

We …

… understand and manage risk

… can prevent all accidents

… stop unsafe actions and operations

… minimise our impact on the environment and climate

… care about each other 

… create a safe and healthy working environment

… work together with our partners to improve our HSE results

… have an open dialogue with society
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Corporate ethics policy

Our approach

•We believe that ethical conduct is a necessary condition 

for a sustainable business.

We are committed to

•Requiring high ethical standards of everyone who acts on our behalf

•Acting within the law and comfortably within our ethical requirements and guidelines

•Ensuring that our ethical requirements are known, and that they are supported by necessary training
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Integrating CSR across operations

Business 

enabler

Working 

with 

partners

Stakeholder 

engagement

Risk 

management

Awareness

Integrating 

CSR

- Our values

- Training

- Ethics Committees

- Staff appraisal & incentives

- Stakeholder start-up meetings

- Risk assessments 

- Monitoring & follow-up

- CSR and HSE plans/programmes

- Arena: Independent reviews

- Dialogue and follow-up with 

key stakeholders

- Annual and Sustainability 

Report

- Ethics Helpline

- Industry fora and partner meetings

- Contract clauses

- Screenings & prequalification

- Dialogue and follow-up

- Driving efficiency and cost-

reductions

- Carbon Capture and Storage

- Wind and renewables

- Access to new resources
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Relations with suppliers, partners 

and customers

Statoil will conduct its business in such a 

way that suppliers, partners and 

customers can have trust in the Group. 

Suppliers and partners are expected to 

adhere to ethical standards which are 

consistent with Statoilôs ethical 

requirements.
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Supplier standards ’quadrant’

HSE Qualification
Integrity Due 

Diligence (IDD)

Supplier

Declaration

Follow -up &

Dialogue
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HSE supplier qualification process

HSE risk 

assessment

HSE in strategy

HSE-

qualification

HSE in 

enquiry

Verify HSE in tenders

HSE evaluation

HSE in 

start-up meeting HSE follow-up

HSE re-qualification Termination

due to 

HSE deviations

HSE in 

Experience

transfer

Strategy
Pre-

qualification
Evaluation 

& Award
Enquiry AdministrationAdministrationPre-

qualification

http://www.achilles.com/en/
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Integrity Due Diligence (IDD)

•Carried out on prospective business partners to gain an understanding of 

their ownership, legal structure and past business conduct. Important in 

assuring that the company does not conduct business which involves the 

risk of corruption or reputational damage.

•The Integrity Due Diligence screening is initiated during the 

prequalification of suppliers
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Supplier Declaration

•Potential suppliers to Statoil are 

being asked to sign a Supplier 

Declaration reflecting Statoil’s 

standards for Corporate Social 

Responsibility

•The Supplier Declaration is signed as 

a part of the prequalification of 

suppliers
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Supplier Declaration topics

•Compliance with laws

•Improper payments

•Hospitality and expenses

•Conflict of interest

•Environment

•Health and safety

•Selection of business partners

•Standards of own suppliers 

•Minimum age of labour

•Forced labour 

•Freedom of association

•Right to collective bargaining 

•Wages and working hours

•Employment practices

•Minority rights

•Security resources 
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Follow-up and dialogue

Through Start -up (after contract signature) and regular meetings with 

suppliers: 

•Focus on dialogue and collaboration

•Experience transfer and lessons learned

•Supplier ôownershipõ of CSR
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Corporate Social Responsibility in Statoil

Håkon Nordang

Advisor, CSR

Email: hakno@statoil.com; tel: +47 957 26 321

www.statoil.com

Thank you

mailto:hakno@statoil.com
http://www.statoil.com/
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Project risk management

ÅStakeholder start-up meetings

ÅRisk assessments 

ÅCSR plans & social 

investments

ÅMonitoring & reporting

ÅIndependent quality control CSR DG requirements and involvement
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